
STOP Channel
• Scroll to bottom and tap STOP, after arrival and channel is 

no longer needed
+ Consider downstream teams (if applicable)

• Team Members Receive Push Notification
+ Closed loop feedback to First Responders, Transport, and 

Referral Hospitals

Restart Channel 
• Tap on stopped patient to open the channel

• Scroll to the bottom of the screen, tap Restart Case
+ Sends secondary notification to team members
+ Follow who has viewed channel after restarted in the 

Team screen by tapping the Team icon.
+ Call a team member with the tap.

ED | Stop / Restart Patient Channel


