STOP Channel

01) Scroll to bottom and tap STOP, after arrival and channel is
no longer needed
+ Consider downstream teams (if applicable)

02, Team Members Receive Push Notification

+ Closed loop feedback to First Responders, Transport, and
Referral Hospitals

Restart Channel

03) Tap on stopped patient to open the channel
04, Scroll to the bottom of the screen, tap Restart Case
05) Sends secondary notification to team members

06 ) Follow who has viewed channel after restarted in the
Team screen by tapping the Team icon.

07) Call a team member with the tap.

BASICS | Stop / Restart Patient Channel - Mobile
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18, oxygen saturation 99% on room air,
temperature 98.9
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Patients = C

My Patients All  Active Inbound Stopped
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Tap to view.

David Miller - 65y M

€ Back Team

Q Filter by Team Member Name

v Grand View Regional

Cardiology

v / Bradley Bennett

v/ D.M. 65 General - New patient -
Started at 01/10 14:00.

v/ D.M. 65 General - Case Completed.
Tap to view a summary.

X D.M. 65 General - Case Restarted.
Tap to view.

ED Charge
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STOP Channel - [02)

'1 I' D.M. 65y M General - Case completed.

01) Scroll to bottom and tap STOP, after arrival and channel is " Tap to view a summary.
no longer needed

+ Consider downstream teams (if applicable) 2040
®

02, Team Members Receive Push Notification

+ Closed loop feedback to First Responders, Transport, and
Referral Hospitals
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Patient Type

General

Chief Complaint / Notes

Chest pain for three hours. History of
hypertension, diabetes, seizures. Normal EKG.
Blood pressure 110/65, pulse 85, respiratory rate
18, oxygen saturation 99% on room air,
temperature 98.9
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STOP Channel

01) Scroll to bottom and tap STOP, after arrival and channel is o Patients = ©
NO |O|’]ger needed My Patients All  Active Inbound Stopped
+ Consider downstream teams (if applicable)

David Miller

Back
S Bac 65 Years - Male

First Contact
At Patient

Chester Henderson ETA

02) Team Members Receive Push Notification i

+ Closed loop feedback to First Responders, Transport, and Sara Davis
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Transport From To
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03, Tap on stopped patient to open the channel

04,Scroll to the bottom of the screen, tap Restart Case o@
05) Sends secondary notification to team members

Chief Complaint / Notes

Chest pain for three hours. History of
hypertension, diabetes, seizures. Normal EKG.
Blood pressure 110/65, pulse 85, respiratory rate
18, oxygen saturation 99% on room air,
temperature 98.9
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BASICS | Stop / Restart Patient Channel - Mobile

STOP Channel

01) Scroll to bottom and tap STOP, after arrival and channel is
no longer needed

+ Consider downstream teams (if applicable)

02, Team Members Receive Push Notification

+ Closed loop feedback to First Responders, Transport, and
Referral Hospitals

Restart Channel
03, Tap on stopped patient to open the channel

04, Scroll to the bottom of the screen, tap Restart Case
05) Sends secondary notification to team members

06 ) Follow who has viewed channel after restarted in the
Team screen by tapping the Team icon.

07) Call a team member with the tap.

David Miller

Back
S Bac 65 Years - Male

Transport From To

Heartland Grand View
o EMS =  Regional

Jan 10, 2024 14:30 Change Destination

Patient Type

General

Chief Complaint / Notes

Chest pain for three hours. History of
hypertension, diabetes, seizures. Normal EKG.
Blood pressure 110/65, pulse 85, respiratory rate
18, oxygen saturation 99% on room air,
temperature 98.9

Emergency Department

ED Arrival Time

00:22:49 00:15:02 22 (D

First Contact ED Arrival Team Messages

@®pulsara

David Miller - 65y M

<€ Back Team

Q Filter by Team Member Name

v Grand View Regional

Cardiology

v / Bradley Bennett

v/ D.M. 65 General - New patient -
Started at 01/10 14:00.

v/ D.M. 65 General - Case Completed.
Tap to view a summary.

X D.M. 65 General - Case Restarted.
Tap to view.

ED Charge

>  Sam Young
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> Ethan Lane N\

>  Jack McElhaney

Registration

> / Ashley Burnside 22 UPDATE

v/ Acknowledged patient A_\ Alerts off for this patient

X Not acknowledged No alerts sent to this user




